27 things to check before you launch

The pre-launch checklist our team runs through every single release.

1. Confirm the signup flow works end to end on a fresh account.

2. Test every pricing page link, coupon and checkout state.

3. Check the status page, support inbox and on-call rota are staffed.

4. Rehearse the rollback: who runs it, how long it takes, who is told.

5. Schedule the announcement email, social posts and changelog together.
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